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All new eWallet Transact Fees

What’s new to eWallet?
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Pay and get paid Sendand
Setupyour with PayShap share money
own eWallet
Use PayShap to pay and get paid, Share your eWallet money with others.
No need to wait for someone to no bank account needed. Use your Send money to anyone with a valid
send you an eWallet. Set up your cellphone number to get paid instantly South African cellphone number, making
own eWallet on WhatsApp and from any bank. You can also receive it easier than ever to help out friends or
manage your money safely at your payments from any major bank family. You can also send money from
fingertips, right from your phone. accounts into your eWallet and make your eWallet to another person when
Add 087 392 5538 on WhatsApp payments into other bank accounts money has been sent to you.
and say ‘Hi’ from your eWallet.
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Applg fora C*aSh Withdraw cash at
advance retailer partners

Need cash and do not have a bank
account? Apply for a cash advance
from R50 to R500, depending on
what you qualify for. It's interest
free and must be paid back within
30 days. Easy, safe and private.
Use it for whatever you need,
when you need it most.

Withdraw cash from your
eWallet at tills at Pick n Pay,
Checkers, Shoprite, Usave, PEP
and Ackermans. Tap ‘Get Cash’
on the menu on WhatsApp to
get a one-time PIN that you will
show at the till.

RN J

Credit is subject to qualifying criteria.
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All new eWallet Transact Fees

° eWallet is now on WhatsApp

You can now use eWallet on WhatsApp.

It's a simple way to get paid and manage your money in one place

How to get started

N

J

Hi, your eWallet balance is: R320
Apply for aloan
¥ Send Money

= Buy Welo
ometo ey

. WhatSApp; allet by FNg op

Looking for more? ever

Get cash ¥ or buy at a shop &= & more ;

Tap menu

Itssafe ang Smarterthan

N ook forthe bluetick next to oyr

ame whe Y SeelSOatSAJD it
ans wi i ‘
; / [ CEICT) C||, tascam,

E e
Secureyour eWallet with 3 loginPIN
S00nly you can access it

O Mor i i
More than Justsending money

Save our official
...  WhatsApp number

0 ‘Applyforaloanand much nf]sreeop\e 0 8 7 3 9 2 5 5 3 8
luick, safe, easy. Just like you ket § to yo u r CO nta CtS

Byusing eWallet on WhatsApp, you agree
toget updates on WhatsApp aboutyour

a5 Q ®9
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Look for the

Safeand blue tick

secure

You'll know it’s officially us
when you see the verified blue
tick next to our name in the chat,
The blue seal confirms that the
account has been verified by
WhatsApp as an official
business account.

Your privacy and security matter.
WhatsApp uses end-to-end
encryption, which means your
information stays private and
protected between you and us.

Terms, conditions and product rules apply.

First National Bank A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

Sendusa
message saying
lHil
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Protect your
eWallet

Set up a secure 5-digit
eWallet login PIN so that only
yOu Can access your money.

Keep your PIN safe and

never share it with anyone.

DO «



All new eWallet Fees

Jransact

6 Waysto use youreWallet Receive and

send money
from your

FNB eWallet™

FNB eWallet”
has no
monthly
wallet fee.
Saveon
banking
costs.

Important information >

Contact us

087 3925538

Search fnb.co.za

Terms, conditions and product rules apply. @ 5 @
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Fees

Transact

All new eWallet

Ways to use your eWallet

Receive money

- Receive payments from other banks

- Receive eWallet payments directly into
your wallet

- Deposit cash at any FNB ATM
or AgencyPlus Agent using your
eWallet number

Send money

- Send money to anyone with a valid South
African cellphone number using eWallet

- Send money on WhatsApp
(087 392 5538) or by dialing
*120*321#

- Sending money via eWallet is instant,
easy and secure

@)

Bank safely

- Foryour day-to-day banking, add
087 392 5538 on WhatsApp or use
cellphone banking by dialing *120*321#

Withdraw cash

- Withdraw your eWallet money at any
FNB ATM, AgencyPlus Agents and retailers
such as Pick n Pay, Shoprite, Checkers,
Usave, PEP, Ackermans and selected
SPAR stores

- (et Cash at FNB ATMs and AgencyPlus
Agents by tapping ‘Get cash’ on
WhatsApp or dialing *120*321#

- (et Cash at Retailers by dialing
*120*321+# ortap ‘Get Cash’ on the
WhatsApp menu, to get a PIN and
reference number

- Withdrawing money via eWallet is
convenient, easy, secure as well as
cost saving

@ @
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Pay

®
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Buy

- Buy prepaid airtime, data, electricity

and vouchers for yourself or others on
WhatsApp (087 392 5538) and
cellphone banking (*120*321#)

Make payments

- You can make payments to any

South African bank account

- Pay your everyday bills like electricity,

water, DSTV, insurance, education and
other accounts using eWallet

Spend at partnerretailers and
fuel stations

- Buy fuel and goods using your eWallet

easily at fuel stations including Engen,
Shell, Sasol and selected SPAR stores
across South Africa

- Spend at participating retailers with

a PIN and reference number. Tap ‘Buy at
shop on WhatsApp or dial *120*321# to
get a PIN

- Spending with your eWallet is convenient,

easy and safe

Cash Advance’

- Apply for an interest-free cash advance

of up to R500 for those unplanned
expenses, and pay a small initiation fee

PayShap
- You can pay and get paid with PayShap,

no bank account needed. Use a cellphone
number to do instant payments, to and
from any major bank

]
=7

- Pay for fuel or snacks with your

eWallet at Shell, Sasol and Engen.

Dial *120*321# or tap ‘Get cash’
on WhatsApp to get a one-time
PIN that you will present at the

tills
Wshell Eh
Sasou &‘5

Credit is subject to qualifying criteria.

Terms, conditions and product rules apply.

First National Bank Adivision of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

Get cash Spend
- Get cash from tills at Pick n Pay, - Useyour
Checkers, Shoprite, Usave, PEP eWallet to
and Ackermans. Dial *120*321# buy Uber,
or tap ‘Get cash’ on WhatsApp to 1Voucher,
get a one-time PIN that you will Netflix
present at the tills vouchers and
more. Plus pre-
ickn[Zday cCheckers paid electricity,
data and
SHOPRITE (save qirtime.
ACKERMANS (PEP

DO s @



All new eWallet Transact

Fees

8 General Fees RO
monthly

wallet
fees

Access eWallet on
WhatsApp on
087 3925538

Important information >

Contact us

087 3925538

Search fnb.co.za

Terms, conditions and product rules apply. @ 7 @
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All new eWallet Transact

General Fees

The following fees are applicable to the eWallet that has evolved.

Wallet fees

Monthly wallet fee No charge

Send money from your FNB eWallet to eWallet R10

Withdraw cash from an FNB ATM R12 perR1 000
Withdraw cash from a FNB AgencyPlus Agent R5 per R1 000
Deposit cash at FNB ATM R1.80 per R100
Deposit@Till at Retailer stores R19.95*
Deposit cash from a FNB AgencyPlus Agent R5 per R1 000
Withdraw cash at Retailer Partners R2

Payments via Digital Channels (Including scheduled payments) Ro

to other banks

Payments via digital channels R1

(Including scheduled payments) FNB to FNB
FNB to other bank  R2

Payshap

FNB to FNB R1
Balance enquiries
Using mobile (Using WhatsApp and Cellphone banking) No charge
Point-of-sale R2
Other fees
Prepaid airtime or data purchase RO.65
Prepaid electricity R1
Reversal of incorrect send money to eWallet R85
(contact centre/branch)
Reversal of incorrect send money to eWallet R19.50
(cellphone banking and WhatsApp 087 392 5538) '
Declined transactions RO
(point-of-sale, scheduled payment and other banks’ ATMs)
EFT Reversal (single) R325.50
DStv payments (applicable to Buy tab) R7
inContact notifications No charge

*

Pricing is determined by merchant and is subject to change. Available at selected merchants, Checkers, Shoprite, Usave, PnP stores and Boxer Stores
If the eWallet is paid into an evolved eWallet, the reversals must follow the existing Electronic Funds Transfer recalls process, for assistance please contact the digital
banking helpdesk on 087 575 0000.

Terms, conditions and product rules apply. @ 8 @
First National Bank A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).



All new eWallet Transact

General Fees

Fees for recipient

The following section is applicable to the standard eWallet.

Wallet fees
Monthly wallet fee No charge
1 free withdrawal for each payment
Withdraw cash from an FNB ATM, FNB Mini ATM received (limited to a max of 4 at any

time) * thereafter R12

Withdraw cash from a FNB AgencyPlus Agent First withdrawal is free.

Thereafter R5 per R1000

Withdraw cash at Retail Partners No charge

Purchases at Retail Partners No charge

Prepaid airtime transaction fee RO.65

Prepaid electricity R1

Voucher transaction fee R3

Inactivity fee per month (after 6 months of inactivity) R7.50

eWallet balance enquiry (WhatsApp and Cellphone banking) No charge

eWallet mini-statement (WhatsApp and Cellphone banking) No charge

* Thereafter R12 per withdrawal from an FNB ATM and no charge at participating retailer. At AgencyPlus agents a fee of R5 per R1000 will apply.

Terms, conditions and product rules apply. @ 9 @
First National Bank Adivision of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).



All new eWallet Transact Fees

lmportant
iNnformation

Quick Links v

11 The small print
11 Standard terminology

Contact us

087 3925538

Search fnb.co.za

Terms, conditions and product rules apply. @ 1 0 @
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All new eWallet Transact Fees

The small print

These prices include VAT
Visit FNB’s website for a copy of the terms, conditions and rules that govern our agreements

Information on our products and prices

FNB, a division of FirstRand Bank Ltd. reserves the right to change fees or introduce new fees from time to time. If we do this,
we’ll give you a reasonable notice of these changes. You'll find these changes on FNB’s website

We strive to keep the information provided in the pricing guide as accurate as possible, and we will not be held responsible if
an error or omission is found

You must apply for each product individually
The granting of any product is subject to you meeting the qualifying criteria of that product

Each product has a set of terms and conditions for that specific product. We agree on these terms and conditions with the
applicant

If there is disagreement between the product specific terms and conditions and what's outlined in this pricing guide, we'll
follow the product-specific terms and conditions that apply to such a product. FNB reserves the right to change the features
of any product at any time

Fees quoted as ‘per XX (any amount)’ include parts thereof
All fees quoted are VAT inclusive and are effective from 1 July 2026 to 30 June 2027

Standard terminology

If you want to compare FNB’s fees with those of other banks, we have, as far as possible, used standard terminology throughout
this pricing guide. In the case where we’ve used FNB-specific terminology, we've added this here showing the wording that other
banks may use.

Glossary of terms

FNB term (asused in this guide) Standard terminology
Payment Third party payment/stop order
Mobile channels Cellphone banking and WhatsApp (087 392 5538)

Terms, conditions and product rules apply. @ 1 1 @
First National Bank Adivision of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).



For more information

Help Changes Everything

o) NFO

National Financial
Ombud Scheme
South Africa

First National Bank supports the Ombudsman for banking services.
0860 800 900 | info@nfosa.co.za

Terms, conditions and product rules apply. @ 1 2
First National Bank A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).
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