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Smart Account
Pay-As-You-Use Bundled

Statements ZMW ZMW

Monthly Account Fee 49.00 75.00

Free FNB ATM Withdrawals 0 4

Minimum Operating Balance 60.00 60.00

Minimum Balance for Rebate 10 000 10 000

Linked Account Transfers

Internal Debit Orders Free Free

External Debit Orders Free Free

Cellphone, ATM, App & Online Free Free

Standing Order Free Free

Branch 85.00 85.00

Payments (DDACC)

Cellphone, ATM, App & Online 6.50 Free

Bank Cheque 200.00 200.00

Standing Order Setup Online Free Free

Standing Order Amendment Online Free Free

Standing Order 6.50 Free

Standing Order Setup Branch 33.50 33.50

Standing Order Amendment Online 28.50 28.50

Branch 85.00 85.00

Card Purchases

Swipe Free Free

International Swipe Free Free

Prepaid Purchases

Airtime 1.40 Free

Electricity 1.40 Free

Stop Payments

Online 100.00 100.00

Branch 300.00 300.00

Cash Withdrawals

FNB ATM 8.50 8.50

FNB ATM Cardless Withdrawal 8.50 8.50

Branch 75.00+0.30% max 250.00 75.00+0.30% max 250.00

Other Bank’s ATM 20.00 20.00

International ATM 35.00 35.00

International Branch 140.00 140.00 

Deposits

Cheque Deposits 10.00 10.00

FNB ADT Deposits Free Free

FNB Cash Plus Deposit Free Free

FNB ATM/Branch Cash Deposits 2 500 free per month;
0.30% of value thereafter

5 000 free per month;
0.30% of value thereafter
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Airtime - FNB App Free Free



Smart Account (Continued)

Pay-As-You-Use Bundled

Statements ZMW ZMW

Daily 20.00 20.00

Weekly 10.00 10.00

Twice Monthly 5.00 5.00

Monthly Free Free

Provisional Statement Online Free Free

Mini Statement (Cellphone Banking) Free Free

Mini Statement (ATM) 1.50 1.50

Provisional Statement Branch (per page) 45.00 45.00

Balance Enquiries

FNB ATM Free Free

Cellphone Banking Free Free

Branch 12.50 12.50

Other Bank's ATM 5.00 5.00

Penalty Fees

Dishonoured Payment 510.00 510.00

Honouring Fee 405.00 405.00

Failed Standing Order 1.20 1.20

Declined Transaction Fee Free Free

Service Fees

Card Replacement Fee 75.00 75.00

Pin Replacement 15.00 15.00

Email 0.30 0.30

SMS 0.45 0.45

FAX 1.50 1.50

Convenience Fees

eWallet Send Fee 10.50 10.50

eWallet Reversal Fee 10.50 10.50

ZRA Payments 15.00 15.00

Pay TV 1.40 Free

Other Fees

Personal Loan Arrangement Fee Personalised Personalised
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Gold Account
Pay-As-You-Use Bundled

ZMW ZMW

Monthly Account Fee 59.00 100.00

Free FNB ATM Withdrawals 0 6

Minimum Operating Balance 0 0

Minimum Balance for Rebate 20 000 20 000

Linked Account Transfers

Internal Debit Orders Free Free

External Debit Orders Free Free

Cellphone, ATM, App & Online Free Free

Standing Order Free Free

Branch 85.00 85.00

Payments (DDACC)

Cellphone, ATM, App & Online 6.50 Free

Bank Cheque 200.00 200.00

Standing Order Setup Online Free Free

Standing Order Amendment Online Free Free

Standing Order 6.50 Free

Standing Order Setup Branch 33.50 33.50

Standing Order Amendment Branch 28.50 28.50

Cheque 50.00 50.00

Branch 85.00 85.00

Card Purchases

Swipe Free Free

International Swipe Free Free

Prepaid Purchases

Airtime 1.40 Free

Electricity 1.40 Free

Stop Payments

Online 100.00 100.00

Branch 300.00 300.00

Cash Withdrawals

FNB ATM 8.50 8.50

FNB ATM Cardless Withdrawal 8.50 8.50

Branch 75.00+0.30% max 250.00 75.00+0.30% max 250.00

Other Bank’s ATM 20.00 20.00

International ATM 35.00 35.00

International Branch 140.00 140.00

Deposits

Cheque Deposits 10.00 10.00

FNB ADT Deposits Free Free

FNB Cash Plus Deposit Free Free

FNB ATM/Branch Cash Deposits 5 000 free per month;
0.30% of value thereafter

7 500 free per month;
0.30% of value thereafter
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Airtime - FNB App Free Free



Gold Account (Continued)

Pay-As-You-Use Bundled

Statements ZMW ZMW

Daily 20.00 20.00

Weekly 10.00 10.00

Twice Monthly 5.00 5.00

Monthly Free Free

Provisional Statement Online Free Free

Mini Statement (Cellphone Banking) Free Free

Mini Statement (ATM) 1.50 1.50

Provisional Statement Branch (per page) 45.00 45.00

Balance Enquiries

FNB ATM Free Free

Cellphone Banking Free Free

Branch 12.50 12.50

Other Bank's ATM 5.00 5.00

Penalty Fees

Dishonoured Payment 510.00 510.00

Honouring Fee 405.00 405.00

Failed Standing Order 1.20 1.20

Declined Transaction Fee Free Free

Service Fees

Card Replacement Fee 75.00 75.00

Pin Replacement 15.00 15.00

Email 0.30 0.30

SMS 0.45 0.45

FAX 1.50 1.50

Convenience Fees

eWallet Send Fee 10.50 10.50

eWallet Reversal Fee 1050 10.50

ZRA Payments 15.00 15.00

Pay TV 1.40 Free

Other Fees

Personal Loan Arrangement Fee Personalised Personalised

Overdraft Facility Fee Personalised Personalised

Cheque Book 40 Leaves 190.00 190.00
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Platinum Account
Pay-As-You-Use Bundled

Payments DDAC ZMW ZMW

Monthly Account Fee 150.00 280.00

Free FNB ATM Withdrawals 0 15

Minimum Operating Balance 0 0

Minimum Balance for Rebate 40 000 65 000

Linked Account Transfers

Internal Debit Orders Free Free

External Debit Orders Free Free

Cellphone, ATM, App & Online Free Free

Standing Order Free Free

Branch 85.00 85.00

Payments DDAC

Cellphone, ATM, App & Online 6.50 Free

Bank Cheque 200.00 200.00

Standing Order Setup Online Free Free

Standing Order Amendment Online Free Free

Standing Order 6.50 Free

Standing Order Setup Branch 33.50 33.50

Standing Order Amendment Branch 28.50 28.50

Cheque 50.00 50.00

Branch 85.00 85.00

Card Purchases

Swipe Free Free

International Swipe Free Free

Prepaid Purchases

Airtime 1.40 Free

Electricity 1.40 Free

Stop Payments

Online 100.00 100.00

Branch 300.00 300.00

Cash Withdrawals

FNB ATM 8.50 8.50

FNB ATM Cardless Withdrawal 8.50 8.50

Branch 75.00+0.30% max 250.00

Other Bank’s ATM 20.00 20.00

International ATM 35.00 35.00

International Branch 140.00 140.00

Deposits

Cheque Deposits 10.00 10.00

FNB ADT Deposits Free Free

FNB Cash Plus Deposit Free Free

FNB ATM/Branch Cash Deposits 15 000 free per month;
0.30% of value thereafter

30 000 free per month;
0.30% of value thereafter
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75.00+0.30% max 250.00

Airtime - FNB App Free Free



Platinum Account (Continued)

Pay-As-You-Use Bundled

Statements ZMW ZMW

Daily 20.00 20.00

Weekly 10.00 10.00

Twice Monthly 5.00 5.00

Monthly Free Free

Provisional Statement Online Free Free

Mini Statement (Cellphone Banking) Free Free

Mini Statement (ATM) 1.50 1.50

Provisional Statement Branch (per page) 45.00 45.00

Balance Enquiries

FNB ATM Free Free

Cellphone Banking Free Free

Branch 12.50 12.50

Other Bank's ATM 5.00 5.00

Declined transaction Fee Free Free

Penalty Fees

Dishonoured Payment 510.00 510.00

Honouring Fee 405.00 405.00

Failed Standing Order 1.20 1.20

Declined Transaction Fee Free Free

Service Fees

Card Replacement Fee 75.00 75.00

Pin Replacement 15.00 15.00

Email 0.30 0.30

SMS 0.45 0.45

FAX 1.50 1.50

Convenience Fees

eWallet Send Fee 10.50 10.50

eWallet Reversal Fee 10.50 10.50

ZRA Payments 15.00 15.00

Pay TV 1.40 Free

Other Fees

Personal Loan Arrangement Fee Personalised Personalised

Overdraft Facility Fee Personalised Personalised

Cheque Book 40 Leaves 190.00 190.00
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Foreign Currency
Consumer Cheque Account

USD GBP EUR ZAR

Monthly Account Fee 15.00 9.00 12.00 180.00

FNB Branch Transactions

Account Transfer 9.00 7.00 8.00 115.00

Cash Withdrawals 11.00 plus 0.15% 8.00 plus 0.15% 10.00 plus 0.15% 145.00 plus 0.15%

Cheque Payment 6.00 5.00 6.00 85.00

Cash Deposits 10 000 free per 
month; 0.2% of value

thereafter

250 free per month;
0.2% of value

thereafter

350 free per month;
0.2% of value

thereafter

5 000 free per month; 
0.2% of value

thereafter

Cheque Deposits Free Free Free Free

Balance Enquiry Free Free Free Free

Stop Payments

Online 10.00 8.00 10.00 145.00

Branch 30.00 25.00 30.00 430.00

Statements

Provisional Statement Branch (per page) 5.00 4.00 4.00 65.00

Penalty Fees

Dishonoured Payment 35.00 18.00 25.00 350.00
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Copper Account
Statements ZMW

Monthly Account Fee 29.00

Free FNB ATM Withdrawals 1

Minimum Operating Balance 50.00

Minimum Balance for Rebate 5 500

Linked Account Transfers

Internal Debit Orders Free

External Debit Orders Free

Cellphone, ATM, App & Online Free

Standing Order Free

Branch 85.00

Payments (DDACC)

Cellphone, ATM, App & Online 6.50

Bank Cheque 200.00

Standing Order Setup Online Free

Standing Order Amendment Online Free

Standing Order 6.50

Standing Order Setup Branch 33.50

Standing Order Amendment Branch 28.50

Branch 85.00

Card Purchases

Swipe Free

International Swipe Free

Prepaid Purchases

Airtime 1.40

Electricity 1.40

Stop Payments

Online 100.00

Branch 300.00

Cash Withdrawals

FNB ATM 8.50

FNB ATM Cardless Withdrawal 8.50

Branch 75.00+0.30% max 250.00

Other Bank’s ATM 20.00

International ATM 35.00

International Branch 140.00

Deposits

Cheque Deposits 10.00

FNB ADT Deposits Free

FNB Cash Plus Deposits Free

FNB ATM/Branch Cash Deposits 2 500 free per month;
0.30% of value thereafter
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Airtime - FNB App Free



Copper Account (Continued)

Statements ZMW

Daily 20.00

Weekly 10.00

Twice Monthly 5.00

Monthly Free

Provisional Statement Online Free

Mini Statement (Cellphone Banking) Free

Mini Statement (ATM) 1.50

Provisional Statement Branch (per page) 45.00

Balance Enquiries

FNB ATM Free

Cellphone Banking Free

Branch 12.50

Other Bank's ATM 5.00

Declined Transaction Free

Penalty Fees

Dishonoured Payment 510.00

Honouring Fee 405.00

Failed Standing Order 1.20

Declined Transaction Fee Free

Service Fees

Card Replacement Fee 75.00

Pin Replacement 15.00

Email 0.30

SMS 0.45

FAX 1.50

Convenience Fees

eWallet Send Fee 10.50

eWallet Reversal Fee 10.50

ZRA Payments 15.00

Pay TV 1.40
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Savings Account
Statements ZMW

Monthly Account Fee 12.00

Free FNB ATM Withdrawals 1

Minimum Operating Balance 100.00

Linked Account Transfers

Cellphone, ATM, App & Online Free

Standing Order Free

Branch 85.00

Payments (DDACC)

Bank Cheque 200.00

Branch 85.00

Prepaid Purchases

Airtime 1.40

Electricity 1.40

Cash Withdrawals

FNB ATM 21.50

FNB ATM Cardless Withdrawal 21.50

Branch 75.00+0.30% max 250.00

Other Bank’s ATM 21.50

International ATM 35.00

International Branch 140.00

Deposits

Cheque Deposits 10.00

FNB ADT Deposits Free

FNB Cash Plus Deposits Free

FNB ATM/Branch Cash Deposits Free

Statements

Daily 20.00

Weekly 10.00

Twice Monthly 5.00

Monthly Free

Statement Online Free

Mini Statement (Cellphone Banking) Free

Mini Statement (ATM) 1.50

Provisional Statement Branch (per page) 45.00

Balance Enquiries

FNB ATM Free

Cellphone Banking Free

Branch 12.50

Other Bank's ATM 5.00

Service Fees

Card Replacement Fee 75.00

Pin Replacement 15.00

Convenience Fees

eWallet Send Fee 10.50

eWallet Reversal Fee 10.50

ZRA Payments 15.00

Pay TV 1.40
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Airtime - FNB App Free



Call Deposit Account
ZMW

Monthly Account Fee Free

Linked Account Transfers

Cellphone, ATM, App & Online Free

Standing Order Free

Branch 85.00

Payments (DDACC)

Standing Order 6.50

Branch 85.00

Prepaid Purchases

Airtime 1.40

Electricity 1.40

Cash Withdrawals

Branch Withdrawal 75.00+0.30% max 250.00

Deposits

FNB ATM/Branch Cash Deposits 5 000 free per month;
0.30% of value thereafter

Cheque Deposits 10.00
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Airtime - FNB App Free



Lifestart Student Account
ZMW

Monthly Account Fee Free

Free FNB ATM Withdrawals 1

Minimum Operating Balance 25.00

Linked Account Transfers

Internal Debit Orders Free

External Debit Orders Free

Cellphone, ATM, App & Online Free

Standing Order Free

Branch 85.00

Payments (DDACC)

Cellphone, ATM, App & Online 6.50

Bank Cheque 200.00

Standing Order Setup Online Free

Standing Order Amendment Online Free

Standing Order 6.50

Standing Order Setup Branch 33.50

Standing Order Amendment Branch 28.50

Branch 85.00

Card Purchases

Swipe Free

International Swipe Free

Prepaid Purchases

Airtime 1.40

1.40Electricity

Stop Payments

Online 100.00

Branch 300.00

Cash Withdrawals

FNB ATM 8.50

FNB ATM Cardless Withdrawal 8.50

Branch 75.00+0.30% max 250.00

Other Bank’s ATM 20.00

International ATM 35.00

International Branch 140.00

Deposits

FNB ATM/Branch Cash Deposits Free

FNB ADT Deposits Free

FNB Cash Plus Deposits Free

Cheque Deposits 10.00
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Airtime - FNB App Free



Lifestart Student Account (Continued)

Statements ZMW

Daily 20.00

Weekly 10.00

Twice Monthly 5.00

Monthly Free

Provisional Statement Online Free

Mini Statement (Cellphone Banking) Free

Mini Statement (ATM) 1.50

Provisional Statement Branch (per page) 45.00

Balance Enquiries

FNB ATM Free

Cellphone Banking Free

Branch 12.50

Other Bank's ATM 5.00

Declined Transaction Free

Penalty Fees

Dishonoured Payment 510.00

Honouring Fee 405.00

Failed Standing Order 1.20

Declined Transaction Fee Free

Service Fees

Card Replacement Fee 75.00

Pin Replacement 15.00

Email 0.30

SMS 0.45

FAX 1.50

Convenience Fees

eWallet Send Fee 10.50

eWallet Reversal Fee 10.50

ZRA Payments 15.00

Pay TV 1.40
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Future Account
ZMW

Monthly Account Fee Free

Minimum Operating Balance 100.00

Linked Account Transfers

Cellphone, ATM, App & Online Free

Standing Order Free

Branch 85.00

Payments (DDACC)

Bank Cheque 200.00

Branch 85.00

Card Purchases

Swipe Free

International Swipe Free

Prepaid Purchases

Airtime 1.40

Electricity 1.40

Cash Withdrawals

FNB ATM 8.50

FNB ATM Cardless Withdrawal 8.50

Other Bank’s ATM 75.00+0.30% max 250.00

Other Bank’s ATM 20.00

Branch 35.00

International Branch 140.00

Deposits

Cheque Deposits 10.00

FNB ADT Deposits Free

FNB Cash Plus Deposits Free

FNB ATM/Branch Cash Deposits Free

Statements

Daily 20.00

Weekly 10.00

Twice Monthly 5.00

Monthly Free

Provisional Statement Online Free

Mini Statement (Cellphone Banking) Free

Mini Statement (ATM) 1.50

Provisional Statement Branch (per page) 45.00
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Airtime - FNB App Free



Future Account (Continued)

Balance Enquiries

FNB ATM Free

Cellphone Banking Free

Branch 12.50

Other Bank's ATM 5.00

Service Fees

Card Replacement Fee 75.00

Pin Replacement 15.00

Convenience Fees

eWallet Send Fee 10.50

eWallet Reversal 10.50

ZRA Payments 15.00

Pay TV 1.40
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eWallet
ZMW

Send Money from Bank to eWallet (Deposit/Cash in) 10.50

eWallet Reversal Fee 10.50

Monthly Fee Free

Airtime Prepaid Purchase Free

Electricity Prepaid Purchase Free

Statement / Balance Enquiry Free

ATM Cash Withdrawals Free
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Generic Fees
ZMW

Deposit Books 70.00

Free

110.00

110.00

Commissioner of Oaths 110.00

Audit Reports 250.00

Photocopying (per page) 10.00

Sealing of Documents 110.00

Telephone Local 75.00

Telephone Foreign 200.00

Other Documents 110.00

Swift / Telegraphic Transfer (TT) Inwards 0.5% of value. Min US$20 max US$100

Swift / Telegraphic Transfer (TT) Outwards 1.0% of value. Min 35 max $150

RTGS 75.00

ZRA RTGS Branch 30.00

Letter of Guarantee / Bond Application 100.00
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