


FREE

Get more Bank,
Do more Business
Our business transactional accounts are versatile, hassle-free options that allow you
to perform all your daily transactions.They are suited to incorporated businesses,
partnerships,companies, close corporations, trusts and co-operatives and can
be used for all the day-to-day operations of your company.

monthly email 
statements

Protection with 
Online Secure,
giving you OTP
to protect your 
card’s exclusivity

FREE subscription
to FNB Cellphone 
Banking, Online 
Banking, and the
FNB Banking App

Unlimit

Unlimited FREE linked
account transfers on FNB
Cellphone Banking, Online
Banking and FNB ATMs

ed FREE 
swipes when you 
use your VISA 
Debit Card
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Business Cheque Account
This account is suitable for incorporated businesses, multi-national partnerships and trusts. This account gives access to free
inContact and email statements to monitor all account transactions, and access to asset and credit facilities and bulk eWallet
services. The account also has the option for tailor made transactional solutions for everyday business.

ZMW

Monthly Account Fee 130.00

Linked Account Transfers

Internal Debit Orders Free

External Debit Orders Free

Cellphone, ATM, App & Online Transfer Free

Standing Order Free

Account Transfers Branch 80.00

Payments (DDACC)

Cellphone, ATM, App & Online Payment 6.00

Bank Cheque 200.00

Schedule Payment Setup Online Free

Schedule Payment Amendment Online Free

Schedule Payment 6.00

Schedule Payment Setup Branch 33.50

Schedule Payment Amendment Branch 28.50

Cheque Payment Personalised

Branch Payment 80.00

Card Purchases

Swipe Free

International Swipe Free

Prepaid Purchases

Airtime 1.20

Electricity 1.20

Stop Payments

Online 100.00

Branch 300.00

Cash Withdrawals

ATM Withdrawal FNB 8.00

Branch Withdrawal 140.00

ATM Withdrawal Other Banks 19.50

ATM Withdrawal Other International 35.00

International Branch Withdrawal 140.00

Deposits

FNB ATM/Branch Cash Deposits 150 000 free per month; 0.25% of value thereafter

Cheque Deposit Free
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Business Cheque Account (Continued)
Statements ZMW
Statements Daily 20.00

Statements Weekly 10.00

Statements Twice Monthly 5.00

Provisional Statement Online Free
Mini Statement (Cellphone Banking) Free
Mini Statement (ATM) 1.50
Provisional Statement Branch (per page) 45.00

Balance Enquiries
FNB ATM Free
Cellphone Banking Free
Branch 12.50
Other Banks’ ATM 5.00

Penalty Fees
Dishonoured Payment 840.00

Honouring Fee 405.00

Failed Standing Order 1.20
Declined Transaction Fee Free
Service Fees
Card Replacement Fee 70.00

Pin Replacement 15.00

Payment Notifications
Email 0.30
SMS 0.45
FAX 1.50
Convenience Fees
eWallet Send Fee 10.00

eWallet Reversal Fee 10.00

ZRA payments 15.00

Manual Salary Processing (Per Transaction) 40.00

PayTV 1.20
Sweeping 3.50
Other Fees
Personal Loan Arrangement Fee Personalised
Overdraft Facility Fee Personalised
Cheque Book 40 Leaves 190.00

Cheque Book 199 Leaves 375.00
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Informal Sector Account

ZMW

Monthly Account Fee 30.00

Linked Account Transfers
Internal Debit Orders Free
External Debit Orders Free
Cellphone, ATM, App & Online Transfer Free
Standing Order Free
Account Transfers Branch 80.00

Payments (DDACC)
Cellphone, ATM, App & Online Payment 6.00

Bank Cheque 200.00

Schedule Payment Setup Online Free
Schedule Payment Amendment Online Free
Schedule Payment 6.00

Schedule Payment Setup Branch 33.50
Schedule Payment Amendment Branch 28.50
Branch Payment 60.00

Card Purchases
Swipe Free
International Swipe Free
Prepaid Purchases
Airtime 1.20
Electricity 1.20
Stop Payments
Online 100.00

Branch 300.00

Cash Withdrawals
ATM Withdrawal FNB 8.00

Branch Withdrawal 140.00

ATM Withdrawal Other Banks 19.50
ATM Withdrawal International 35.00

International Branch Withdrawal 140.00

Deposits
FNB ATM/Branch Cash Deposits 150 000 free per month; 0.25% of value thereafter
Cheque Deposit Free

The Informal Sector Account is designed for micro enterprises. This account gives access to a VISA debit
card, Cellphone and Online banking to manage daily transactions.
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Informal Sector Account (Continued)
Statements ZMW
Statements Daily 20.00

Statements Weekly 10.00

Statements Twice Monthly 5.00

Provisional Statement Online Free
Mini Statement (Cellphone Banking) Free
Mini Statement (ATM) 1.50
Provisional Statement Branch (per page) 45.00

Balance Enquiries
FNB ATM Free
Cellphone Banking Free
Branch 12.50
Other Banks’ ATM 5.00

Penalty Fees

Dishonoured Payment 840.00

Honouring Fee 405.00

Failed Standing Order 1.20
Declined Transaction Fee Free
Service Fees

Card Replacement Fee 70.00

Pin Replacement 15.00

Payment Notifications

Email 0.30
SMS 0.45
FAX 1.50
Convenience Fees

eWallet Send Fee 10.00

eWallet Reversal Fee 10.00

ZRA Payments 15.00

Manual Salary Processing (Per Transaction) 40.00

Pay TV 1.20
Sweeping 3.50
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SME Account

ZMW
Monthly Account Fee 86.00
Linked Account Transfers
Internal Debit Orders Free
External Debit Orders Free
Cellphone, ATM, App & Online Transfer Free
Standing Order Free
Account Transfers Branch 80.00
Payments (DDACC)
Cellphone, ATM, App & Online Payment 6.00

Bank Cheque 200.00
Standing Order Setup Online Free
Standing Order Amendment Online Free
Standing Order 8.00

Standing Order Setup Branch 33.50
Standing Order Amendment Branch 28.50
Cheque Payment 60.00
Branch Payment 80.00

Card Purchases
Swipe Free
International Swipe Free
Prepaid Purchases
Airtime 1.20

Electricity 1.20
Stop Payments
Online 100.00
Branch 300.00
Cash Withdrawals
FNB ATM 8.00
Branch witdrawal 140.00
ATM Withdrawal Other Banks 19.50
ATM Withdrawal International 35.00
International Branch Withdrawal 140.00
Deposits
FNB ATM/Branch Cash Deposits 150 000 free per month; 0.25% of value thereafter
Cheque Deposit Free

The Business SME Account is designed for small to medium businesses. This account gives access to free
inContact and email statements to monitor all account transactions, access to credit facilities and use of
a cheque book and VISA Debit Card for daily transactions.
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SME Account (Continued)
Statements ZMW
Statements Daily 20.00
Statements Weekly 10.00
Statements Twice Monthly 5.00
Provisional Statement Online Free
Mini Statement (Cellphone Banking) Free
Mini Statement (ATM) 1.50
Provisional Statement Branch (per page) 45.00
Balance Enquiries
FNB ATM Free
Cellphone Banking Free
Branch 12.50
Other Banks’ ATM 5.00
Penalty Fees
Dishonoured Payment 840.00
Honouring Fee 405.00
Failed Standing Order 1.20
Declined Transaction Fee Free
Service Fees
Card Replacement Fee 70.00
Pin Replacement 15.00
Payment Notifications
Email 0.30
SMS 0.45
FAX 1.50
Convenience Fees
eWallet Send Fee 10.00
eWallet Reversal Fee 10.00
ZRA Payments 15.00
Manual Processing In Branch (Per Transaction) 40.00
Pay Tv 1.20
Sweeping 3.50
Other Fees
Personal Loan Arrangments Fee Personalised
Overdraft Facility Fee Personalised
Cheque Book 40 Leaves 190.00
Cheque Book 199 Leaves 375.00
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Commercial Cheque Account

ZMW
Monthly Account Fee 165.00
Linked Account Transfers
Internal Debit Orders Free
External Debit Orders Free
Cellphone, ATM, App & Online Transfer Free
Standing Order Free
Account Transfers Branch 80.00
Payments (DDACC)
Cellphone, ATM, App & Online Payment 6.00

Bank Cheque 200.00
Standing Order Setup Online Free
Standing Order Amendment Online Free
Standing Order 6.00

Standing Order Setup Branch 33.50
Standing Order Amendment Branch 28.50
Cheque Payment Personalised
Branch Payment 80.00

Card Purchases
Swipe Free
International Swipe Free
Prepaid Purchases
Airtime 1.20
Electricity 1.20
Stop Payments
Online 100.00
Branch 300.00
Cash Withdrawals
FNB ATM 8.00
Branch Withdrawal 140.00
ATM Withdrawal Other Banks 19.50
ATM Withdrawal International 35.00
International Branch Withdrawal 87.00
Deposits
FNB ATM/Branch Cash Deposits 250 000 free per month; 0.25% of value thereafter
Cheque Deposit Free

This Account is suitable for incorporated businesses, partnerships and trusts. This account gives access
to free inContact, an Online accounting package, email statements to monitor all account transactions,
access to asset and credit facilities and bulk eWallet services. The account also has the option for tailor
made transactional solutions for everyday business.
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Commercial Cheque Account (Continued)
ZMW

Statements Daily 20.00
Statements Weekly 10.00
Statements Twice Monthly 5.00
Provisional Statement Online Free
Mini Statement (Cellphone Banking) Free
Mini Statement (ATM) 1.50
Provisional Statement Branch (per page) 45.00
Balance Enquiries
FNB ATM Free
Cellphone Banking Free
Branch 12.50
Other Banks’ ATM 5.00
Penalty Fees
Dishonoured Payment 840.00
Honouring Fee 405.00
Failed Standing Order 1.20
Declined Transaction Fee Free
Service Fees
Card Replacement Fee 70.00
Pin Replacement 15.00
Payment Notifications
Email 0.30
SMS 0.45
FAX 1.50
Convenience Fees
eWallet Send Fee 10.00
eWallet Reversal Fee 10.00
ZRA Payments 15.00
Salary Processing in Branch (Per Transaction) 40.00
Pay TV 1.20
Sweeping 3.50
Other Fees
Personal Loan Arrangement Fee Personalised
Overdraft Facility Fee Personalised
Cheque Book 40 Leaves 190.00
Cheque Book 199 Leaves 375.00
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Corporate Cheque Account

ZMW
Monthly Account Fee 165.00
Linked Account Transfers
Internal Debit Orders Free
External Debit Orders Free
Cellphone, ATM, App & Online Transfer Free
Standing Order Free
Account Transfers Branch 80.00
Payments (DDACC)
Cellphone, ATM, App & Online Payment 6.00

Bank Cheque 200.00
Standing Order Setup Online Free
Standing Order Amendment Online Free
Standing Order 6.00

Standing Order Setup Branch 33.50
Standing Order Amendment Branch 28.50
Cheque Payment Personalised
Branch Payment 80.00
Card Purchases
Swipe Free
International Swipe Free
Prepaid Purchases
Airtime 1.20

Electricity 1.20
Stop Payments
Online 100.00
Branch 300.00
Cash Withdrawals
FNB ATM 8.00
Branch Withdrawal 140.00
International Other Banks 19.50
International ATM Withdrawal 35.00
International Branch 140.00
Deposits
FNB ATM/Branch Cash Deposits 250 000 free per month; 0.25% of value thereafter
Cheque Deposit Free

This account is suitable for multi-nationals and large corporates. This account gives access to free
inContact, Online accounting package and email statements to monitor all account transactions
and access to asset and credit facilities and bulk eWallet services. This account also has the
option for tailor made transactional solutions for everyday business.
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Corporate Cheque Account (Continued)
Statements ZMW
Statements Daily 20.00
Statements Weekly 10.00
Statements Twice Monthly 5.00
Provisional Statement Online Free
Mini Statement (Cellphone Banking) Free
Mini Statement (ATM) 1.50
Provisional Statement Branch (per page) 45.00
Balance Enquiries
FNB ATM Free
Cellphone Banking Free
Branch 12.50
Other Banks’ ATM 5.00
Monthly Balance Alerts 0.40
Daily Balance Alerts 8.00
Weekly Balance Alerts 2.00
Penalty Fees
Dishonoured Payment 840.00
Honouring Fee 405.00
Failed Standing Order 1.20
Declined Transaction Fee Free
Service Fees
Card Replacement Fee 70.00
Pin Replacement 15.00
Payment Notifications
Email 0.30
SMS 0.45
FAX 1.50
Convenience Fees

eWallet Send Fee 10.00
eWallet Reversal Fee 10.00
ZRA Payments 15.00
Salary Processing in Branch (Per Transaction) 40.00
Pay TV 1.20
Sweeping 3.50
Other Fees
Personal Loan Arrangement Fee Personalised
Overdraft Facility Fee Personalised
Cheque Book 40 Leaves 190.00
Cheque Book 199 Leaves 375.00
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Public Sector Cheque Account

ZMW
Monthly Account Fee 100.00
Linked Account Transfers
Internal Debit Orders Free
External Debit Orders Free
Cellphone, ATM, App & Online Transfer Free
Standing Order Free
Account Transfers Branch 80.00
Payments (DDACC)
Cellphone, ATM, App & Online Payment 6.00

Bank Cheque 200.00
Standing Order Setup Online Free
Standing Order Amendment Online Free
Standing Order 6.00

Standing Order Setup Branch 33.50
Standing Order Amendment Branch 28.50
Cheque Payment 25.00
Branch Payment 80.00
Card Purchases
Swipe Free
International Swipe Free
Prepaid Purchases
Airtime 1.20
Electricity 1.20
Stop Payments
Online 100.00
Branch 300.00
Cash Withdrawals
ATM Withdrawal FNB 8.00

Branch Withdrawal 140.00
ATM Withdrawal Other Banks 19.50
ATM Withdrawal International 35.00
International Branch Withdrawal 140.00
Deposits
FNB ATM/Branch Cash Deposits 250 000 free per month; 0.25% of value thereafter
Cheque Deposit Free

The Public Sector account is tailored to the needs of government and churches. This account meets the
needs of the daily payments and receipts carried out by these institutions including management of their
accounts using Online banking.
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Public Sector Cheque Account (Continued)
Statements ZMW
Statements Daily 20.00
Statements Weekly 10.00
Statements Twice Monthly 5.00
Provisional Statement Online Free
Mini Statement (Cellphone Banking) Free
Mini Statement (ATM) 1.50
Provisional Statement Branch (per page) 45.00
Balance Enquiries
FNB ATM Free
Cellphone Banking Free
Branch 12.50
Other Banks’ ATM 5.00
Monthly balance Alerts 0.40
Daily balance Alerts 8.00
Weekly balance Alerts 2.00
Penalty Fees
Dishonoured Payment 840.00
Honouring Fee 405.00
Failed Standing Order 1.20
Declined Transaction Fee Free
Service Fees
Card Replacement Fee 70.00

Pin Replacement 15.00
Payment Notifications
Email 0.30
SMS 0.45
FAX 1.50
Convenience Fees

eWallet Send Fee 10.00
eWallet Reversal Fee 10.00
ZRA Payments 15.00
Salary Processing in Branch (Per Transaction) 40.00
Pay TV 1.20
Sweeping 3.50
Other Fees
Personal Loan Arrangement Fee Personalised
Overdraft Facility Fee Personalised
Cheque Book 40 Leaves 190.00
Cheque Book 199 Leaves 375.00
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Single Fee
Pricing Options

	 Pay a fixed monthly fee for your account and always be in control of	
	 what you pay. On these pricing options you get:	
	 • A number of FREE FNB ATM cash withdrawals*	
	 • A number of FREE Electronic Channel Payments*	
	 • A number of FREE  Cheque Payments*	
		
	 You also get unlimited qualifying electronic	
	 transactions using Online Banking, Cellphone Banking and	
	 the FNB Banking App.	
	 Qualifying transactions include:	
	 • Card purchases (Swipes)	
	 • Prepaid purchases	
		
	 You also get	
	 • A FREE FNB Chip and Pin VISA debit card	
	 • A cheque book	
	 • Bank Cheques	
	 • FREE subscription to Cellphone Banking	
	 • FREE subscription to Online Banking	
	 • FREE subscription to InContact; a messaging service that	
	    notifies you via SMS or email whenever there is a	
	    transaction on your account*	
	 • FREE electronic statements	
	 • FREE set-up of Standing Orders and Debit Orders to make regular	
	    payments	
		
	        * Standard rates apply thereafter
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Single Fee Pricing Option	
Single Fee Pricing Option 

1
Single Fee Pricing Option 

2
Single Fee Pricing Option 

3
ZMW ZMW ZMW

Monthly Account Fee  300.00  700.00  4 000.00 
Free FNB ATM Withdrawals*  5  10  10
Free Electronic Channel Payments*  30  100  1 000 
Free Cheque Payments*  5  10  20
Linked Account Transfers
Internal Debit Orders  Free  Free  Free 
External Debit Orders  25.00  25.00  25.00 
Cellphone, ATM, App & Online Transfer  Free  Free  Free 
Standing Order  Free  Free  Free 
Account Transfers Branch  80.00  80.00  80.00 
Payments (DDACC)
Cellphone, ATM, App & Online Payment  6.00  6.00  6.00 
Bank Cheque  200.00  200.00  200.00 
Scheduled Payment Setup Online  Free  Free  Free 
Scheduled Payment Amendment Online  Free  Free  Free 
Scheduled Payment  6.00  6.00  6.00 
Scheduled Payment Setup Branch  33.50  33.50  33.50 
Scheduled Payment Amendment Branch  28.50  28.50  28.50 
Cheque Payment  60.00  60.00  60.00 
Branch  80.00  80.00  80.00 
Card Purchases

Swipe  Free  Free  Free 
International Swipe  Free  Free  Free 
Prepaid Purchases
Airtime  Free  Free  Free 
Electricity  Free  Free  Free 
Stop Payments

Online  100.00  100.00  100.00 
Branch  300.00  300.00  300.00 
Cash Withdrawals
ATM Withdrawal FNB  8.00  8.00  8.00 
Branch Wihdrawal  140.00  140.00  140.00 
ATM Withdrawal Other Banks  19.50  19.50  19.50 
ATM Withdrawal Other International  35.00  35.00  35.00 
International Branch Withdrawal  140.00  140.00  140.00 
Deposits

FNB ATM/Branch Cash Deposits
 150 000 free per 

month; 0.25% of value 
thereafter 

 250 000 free per 
month; 0.25% of value 

thereafter 

 500 000 free per 
month; 0.25% of value 

thereafter 

Cheque Deposit  Free  Free  Free 
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Single Fee Pricing Option (Continued)
Statements
Statements Daily  20.00  20.00  20.00 
Statements Weekly  10.00  10.00  10.00 
Statements Twice Monthly  5.00  5.00  5.00 
Provisional Statement Online  Free  Free  Free 
Mini Statement (Cellphone Banking)  Free  Free  Free 
Mini Statement (ATM)  1.50  1.50  1.50 
Provisional Statement Branch (per page)  45.00  45.00  45.00 
Balance Enquiries
FNB ATM  Free  Free  Free 
Cellphone Banking  Free  Free  Free 
Branch  12.50  12.50  12.50 
Other Banks’ ATM  5.00  5.00  5.00 
Penalty Fees
Dishonoured Payment  840.00  840.00  840.00 
Honouring Fee  405.00  405.00  405.00 
Failed Standing Order  1.20  1.20  1.20 
Declined Transaction Fee  Free  Free  Free 
Service Fees
Card Replacement Fee  70.00  70.00  70.00 
Pin Replacement  15.00  15.00  15.00 
Payment Notifications
Email  0.30  0.30  0.30 

SMS  0.45  0.45  0.45 
FAX  1.50  1.50  1.50 
Convenience Fees
eWallet Send Fee  10.00  10.00  10.00 
eWallet Reversal Fee  10.00  10.00  10.00 
ZRA Payments  15.00  15.00  15.00 

Manual Salary Processing (Per Transaction)  40.00  40.00  40.00 
Pay TV  1.20  1.20  1.20 
Sweeping  3.50  3.50  3.50 
Other Fees
Personal Loan Arrangement Fee  Personalised  Personalised  Personalised 
Overdraft Facility Fee  Personalised  Personalised  Personalised 
Cheque Book 40 Leaves  190.00  190.00  190.00 
Cheque Book 100 Leaves  375.00  375.00  375.00 

* Standard rates apply thereafter

17



Foreign Currency Business Cheque Accounts
USD GBP EUR ZAR

Monthly Account Fee 15.00 9.00 12.00 180.00
FNB Branch Transactions
Account Transfer 9.00 7.00 8.00 115.00
Cash Withdrawals 11.00 plus 0.15% 8.00 plus 0.15% 10.00 plus 0.15% 145.00 plus 0.15%
Cheque Payment 6.00 5.00 6.00 85.00
Cash Deposits 10 000 free

per month;
0.2% of value

thereafter

250 free per 
month;

0.2% of value 
thereafter

350 free
per month;

0.2% of value
thereafter

5 000 free
per month;

0.2% of value
thereafter

Balance Enquiry Free Free Free Free
Stop Payments
Online 10.00 8.00 10.00 145.00
Branch 30.00 25.00 30.00 430.00
Statements
Provisional Statement Branch (per page) 5.00 4.00 4.00 65.00
Penalty Fees
Dishonoured Payment 35.00 18.00 25.00 350.00
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eWallet
ZMW

Send Money from Bank to eWallet (Deposit/Cash in) 10.00
eWallet Reversal Fee 10.00
Monthly Fee Free
Airtime Prepaid Purchase Free
Electricity Prepaid Purchase Free
Statement/Balance Enquiry Free
ATM Cash Withdrawals Free
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Generic Fees
ZMW

Deposit Books 70.00
Certification of Documents (per item) Corporate Cheque 250.00
Certification of Documents (per item) 110.00
Certification of Balance 45.00
Commissioner of Oaths Corporate Cheque 250.00
Commissioner of Oaths 110.00
Audit Reports 375.00
Photocopying (per page) 10.00
Sealing Of Documents 110.00
Telephone Local 75.00
Telephone Foreign 200.00
Other Documents Corporate Cheque 250.00
Other Documents 110.00
Swift/Telegraphic Transfer (TT) Inwards 0.5% of value. min US$20 max US$100
Swift/Telegraphic Transfer (TT) Outwards 1% of value. min US$35 max US$150
RTGS 75.00
ZRA RTGS Branch 30.00
Letter of Guarantee / Bond Application 100.00

20



;

-

21




