
The fees outlined in this guide are VAT-inclusive. Terms, conditions and rules apply.
First National Bank Zambia Limited is a licensed Commercial Banl.

Get more value
to help you start,
run and grow
your business
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Value-adds

Servicing you
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Pay-as-you-use

Single fee

General fees

Back to account options



ZMW45.00

ZMW45.00
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Back to account options General fees
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Back to account options

Pay-as-you-use

Single fee

General fees



ZMW45.00

ZMW45.00
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Back to account options General fees
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Back to account options

Pay-as-you-use

Single fee

General fees
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Back to account options General fees
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Back to account options

Pay-as-you-use

Single fee

General fees
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Back to account options

Pay-as-you-use

Single fee

General fees
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Back to account options

Pay-as-you-use

General fees
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Back to account options General fees
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Back to account options

Pay-as-you-use

General fees
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FREE:

ZMW45.00

ZMW45.00
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Account fee: FREE
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Back to account options General fees

FNB Zambia Business Pricing Guide
7 Sep 2026 - 6 Sep 2027 (Page 22 of 50)



FNB Zambia Business Pricing Guide

Pay-as-you-use

FNB Foreign Exchange fees

Back to account options
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Back to account options FNB Foreign Exchange fees
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USD GBP EUR ZAR
25.00Monthly Account Fee 10.00 15.00 200.00

5 000.00Rebate amount N/A N/A N/A

Transfers between your own accounts

9.00At FNB Branch 7.00 8.00 115.00

Cash Deposits

1.00At FNB Branch 1.00 1.00 25.00

Debit Order Management

10.00Stop payment - digital channels 8.00 10.00 145.00
30.00Stop payment - FNB Branch (Consultant assisted) 25.00 30.00 430.00

Other Fees

FreeStatements & balance enquiries Free 26.00 Free

35.00Dishonoured payment 18.00 25.00 350.00

1.00ZRA payments N/A N/A N/A

Cash Withdrawals

FreeAt FNB Branch Free Free Free

Branch Deposits

USD GBP EUR ZAR

100,000.00

0.25% of value

100,000.00 100,000.00100,000.00Branch deposits
(Entities with annual 
turnover up to 
ZMW5million)

Free deposit value

Fee after Free
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USD GBP EUR ZAR
25.00Monthly Account Fee 20.00 20.00 410.00

5 000.00Rebate amount N/A N/A N/A

Transfers between your own accounts

9.00At FNB Branch 7.00 8.00 115.00

Debit Order Management

10.00Stop payment - digital channels 8.00 10.00 145.00
30.00Stop payment - FNB Branch (Consultant assisted) 25.00 30.00 430.00

Cash Withdrawals

FreeAt FNB Branch Free Free Free

Cash Deposits

USD GBP EUR ZAR

100,000.00

0.25% of value

100,000.00 100,000.00100,000.00Branch deposits
(Entities with annual 
turnover up to 
ZMW5million)

Free deposit value

Fee after Free

Back to account options FNB Foreign Exchange fees
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ZMW45.00 per transaction

ZMW45.00 per transaction
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ZMW0.01 to ZMW150

ZMW150.01 to ZMW750

ZMW750.01 to ZMW2,000

ZMW2000.01 to ZMW4,000

ZMW4000.01 to ZMW10,000

Greater Than ZMW10,000

ZMW2.00 

ZMW9.00

ZMW11.00

ZMW12.00 

ZMW16.50

ZMW27.50

ZMW16.50

ZMW28.00

ZMW38.00

ZMW140.00
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ZMW450.00

ZMW150.00

ZMW200.00

ZMW150.00

ZMW150.00

ZMW150.00
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Less than or equal to 0 ZMW10.00

Greater than 1 000 but less or equal to 5 000 ZMW .50

Greater than 5 000 but less or equal to 10 000 ZMW . 0

Greater than 10 000 but less or equal to 20 000 ZMW . 0

Greater than 20 000 but less or equal to 40 000 ZMW . 0

Greater than 100 000 ZMW5.50

Online Banking EnterpriseTM Transaction fees

1

2

3

4

5

6

Unnominated Payment

Nominated Payment ZMW10.00

ZMW0.50

ZMW0.50

ZMW 10.00

Payment Notification Email

Alert SMS 

ZMW0.50Payment Notification Fax

Transaction History

RTGS (greater than threshold)

Stop Cheque Enquiry ZMW0.50

Stop Cheque Add ZMW

ZMW0.50

ZMW4 .00
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ZMW45.00RTGS (below threshold)

Collection ZMW10.00 

2-Day Payment

Once-Off Collection ZMW10.00

ZMW10.00 

2-Day Collection

RTC Payment

ZMW10.00 

ZMW

Statement Export Daily ZMW2

Statement Export Weekly ZMW12.50

Statement Export (every two (2) weeks) ZMW4.50

Archived Batch Restore ZMW0.50

Alert Email ZMW0.50

Online Banking EnterpriseTM Transaction fees
(continued)

2-Day Prior Payment Notification Email

Payment Notification SMS ZMW0.

ZMW0.

ZMW0.

ZMW 0.5

2-Day Prior Payment Notification SMS

Cashman Notifications Email

ZMW0.Cashman Notifications SMS

AV SMS Notifications

AV Email Notifications

ZMW0.

ZMW0.

Interim Statement Export - Hourly ZMW4 .

Transaction History Immediate ZMW0.50
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Transaction History Scheduled Exports ZMW0.50

15-Minute Statement Export ZMW1 .50

Express Clearing ZMW .5

Import User Permissions Billing

Download of Detailed User Report

ZMW1 .5

ZMW .0

Admin Re-activation ZMW1

eWallet Pro ZMW .0

SDET Transaction ZMW0.50

Delivery Mechanism of Selected Data by FTP or XCOM ZMW1 50 

Reject Notification SMS ZMW0.5

Online Banking EnterpriseTM Transaction fees
(continued)

Reject Notification Email

eWallet Once-Off Between 20 & 1000 ZMW .0

ZMW .0

ZMW0.50

ZMW 0. 0

eWallet Once-Off Between 1001 & 2000

Search Recipient

ZMW .0eWallet Once-Off Between 2001 & 3000

ZRA Nominated Payments

eWallet Pro 0

ZMW2 .

ZMW

eWallet Pro 1 ZMW

eWallet Pro 2 ZMW
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Secondary User Fee ZMW60.00 per user, Max ZMW240.00

ZMW60.00 per user, Max ZMW240.00Tertiary User Fee

Cashman Module Fee

Collections Module Fee ZMW

ZMW

History Retention 90 Days

History Retention 120 Days

ZMW4

ZMW

History Retention 150 Days ZMW

History Retention 180 Days ZMW

Transfer Retention 60 Days ZMW

Transfer Retention 90 Days ZMW4

Transfer Retention 120 Days ZMW

Online Banking EnterpriseTM Transaction fees
(continued)

Transfer Retention 150 Days

Payment Retention 60 Days ZMW

ZMW4

ZMW

ZMW

Payment Retention 90 Days

Transfer Retention 150 Days

ZMWPayment Retention 120 Days

Once-Off Payment Retention 60 Days

Once-Off Payment Retention 90 Days

ZMW 

ZMW4

Once-Off Payment Retention 120 Days ZMW

Once-Off Payment Retention 150 Days ZMW
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Collection Retention 60 Days ZMW 

Collection Retention 90 Days ZMW4

Collection Retention 150 Days

Collection Retention 120 Days ZMW

ZMW

NPS Payment Retention 60 Days

NPS Payment Retention 90 Days

ZMW

ZMW4

NPS Payment Retention 120 Days ZMW

NPS Payment Retention 150 Days ZMW

Unnominated Payment (like on like) ZMW 10.00

Nominated Payment (like on like) ZMW10.00

RTGS (greater than threshold - like on like)

Online Banking EnterpriseTM Transaction fees
(continued)

ZMW45.00

RTGS (below threshold - like on like)

Collection (like on like) ZMW10.00

ZMW10.00

ZMW10.00

Once-Off Collection (like on like)

oitcelloC yaD-2-2 (like on like)

ZMW10.00nemyaP yaD-2-2 (like on like)

RTC Payment (like on like)

Pay & Clear Now

ZMW

ZMW

eWallet Pro (like on like) ZMW

ZMW45.00

MT940 ZMW5.00
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MT940 ZMW10.00

Reference Validation (EFT) ZMW10.00

Reference Validation (OTC) ZMW3.00

Cash Management/ Target Balancing

Receipt-It ZMW10.00

ZMW3.50

Online Banking EnterpriseTM Transaction fees
(continued)
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Foreign exchange fees
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USD65.00
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US$75 Plus Courier Charge

0.5% of Value of documents. Min US$120 Max US$200

US$ 150

Risk based 0.5 - 2% per quarter or part thereof, on additional value

Risk based 0.5 - 2% per quarter or part thereof, on additional value

Risk based 0.5 - 2% on value of documents per quarter or part thereof, Min US$150

0.5% min US$190

Risk Based 0.5%- 1% per quarter of part thereof - Minimum US$100

Risk Based  0.75% -1.5% of the LC Value

1.1% min US$100

Min US$150 Plus commission of 1% per quarter or part thereof

Min US$150 Plus commission of 1% per quarter or part thereof

1% min US$100

Risk Based 0.5% upfront on value of LC plus commission 1% per quarter
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Local Bank Guarantee

Tender/Bid bonds

Guarantee (Performance, Advance Payments, Cheque, Retention, Payment)

Payment Guarantee

Retention Guarantees

Cheque Guarantees

Warehouse Bonds

Instrument of Guarantee

Other forms of Guarantees (as per Customer request, subject to specific legal approval

Amendments other than extension or increase in value

Amendments - Extension (within charged period)

Amendments - Extension (beyond charged period)

Inward Re-issuance Fee - Quarterly commission

Increase in Guarantee Amount

Arrangement fee

Postage Charges

Postage Charges (International)

Swift Charge (On Issuance)

Swift Charge (Other than issuance)

Advising Foreign Guarantee without any liability on the Bank

Selective Invoice Discounting

Order Financing

Debtor Finance 

Trade Loans 

Structured Trade and Commodity Financing 

Escrow Account Management Fee

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

Risk Based: 0.25%-2% per quarter or part thereof Min USD 150 or LCY equivalent

US$ 150

US$ 150

US$ 30

Risk Based: Risk based 1- 3 %

Customer to bear the full cost

Customer to bear the full cost

$30.00

$30.00

0.5% min $350, max $600

Risk based  Facility Fee 1% - 3% Interest Rate : Risk Based 

Risk based  Facility Fee 1% - 3% Interest Rate : Risk Based 

Risk based  Facility Fee 1% - 3% Interest Rate : Risk Based 

Risk based  Facility Fee 1% - 3% Interest Rate : Risk Based 

Risk based  Facility Fee 1% - 3% Interest Rate : Risk Based 

0.25% per deposit received

Escrow Account - Establishment Fee          ZMW25,000

Export Letter of Credit
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Export Letter of Credit
Advising (without adding confirmation)

Confirmation

Document handling

Amendments other than extension or increase in value

Amendments - Extension (within charged period)

Amendments - Extension (beyond charged period)

Increase in confirmed LC

Negotiation of Discrepant Documents

Courier Charges

Swift Charges

Payments (Negotiation fee)

Pre-Advise/Draft

Standby Letters of Credit

Issuance

Arrangement fee

Amendments other than extension or increase in value

Amendments - Extension (within charged period)

Amendments - Extension (beyond charged period)

Swift Charge (On Issuance)

Swift Charge (On Payment)

Cancellation fee

Courier Charges

Usance LC 

Usance LC issuance  

Extension   

Amendments   

Cancellation fee  

Discrepancies   

US$150

As advised by issuing Bank

0.5% min US$100 Max US$350

US$ 100

US$100

Risk Based: US$100 upfront on value of LC plus commission 0.5% - 1% per quarter

Risk Based: Min 0.25% per quarter or part thereof

0.25% on value of documents, Minimum US$150

Customer to bear the full cost

Customer to bear the full cost

Customer to bear the full cost

Customer to bear the full cost

0.2% and min US$250

US$50

Risk based 0.25% - 2% per quarter or part thereof, Minimum US$150

Risk Based 1.5%. Min US$100

US$100

US$150

Risk Based US$100 Plus commission 1%

US$100

Customer to bear the full cost

Fee Lines and fees:

Risk Based: Min 0.25% per quarter or part thereof

Risk Based: Min 0.25% per quarter or part thereof

US$100

US$100

US$100 per discrepant Presentation  



FNB Zambia Business Pricing Guide

Standard terminology

Important Information

FNB Zambia Business Pricing Guide
7 Sep 2026 - 6 Sep 2027 (Page 47 of 50)



FNB Zambia Business Pricing GuideFNB Zambia Business Pricing Guide
7 Sep 2026 - 6 Sep 2027 (Page 48 of 50)



FNB Zambia Business Pricing GuideFNB Zambia Business Pricing Guide
7 Sep 2026 - 6 Sep 2027 (Page 49 of 50)



FNB Zambia Business Pricing Guide FNB Zambia Business Pricing Guide
7 Sep 2026 - 6 Sep 2027 (Page 50 of 50)


